By entering the grounds and property of Koendidda Country House, you must abide by the
following conditions:

BOND AND FEES:

A detailed quote can be provided on request. Fees are subject to change without notice and
the hirer should request a detailed quote before booking. The bond & deposit must be paid
to confirm your booking. An inspection will be conducted post your event. The bond will be
transferred within 7 business days to the nominated bank account once an assessment of
the hirer having met the terms and conditions of hire.

DEFINITIONS:

For these terms and conditions, the following definitions apply: ‘Event Order’ means the
form provided to you prior to your event stating all details of your function. ‘Business Day’
means any day from Monday to Friday inclusive, except public holidays. ‘Property’ means
Koendidda Country House B&B, and its managers, supervisors, and employees. ‘Property
Premises’ means the premises situated at Koendidda Country House B&B.

BOOKINGS

Your chosen venue will be held tentatively for seven days, from the date Koendidda Country
House accepts your booking.

The confirmation of your booking is required in writing to Koendidda Country House, and a
deposit payment made within the timeframe notified to you in your quote document. If a
signed copy of this “Terms and Conditions” document and a deposit are not received by
Koendidda Country House within the date set for your payment, the venue will be released,
and your booking may be cancelled. Exceptions and extensions may apply at management’s
discretion.
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TRANSFER BOOKING

Should you need to change your booking date; the $500 deposit is transferrable to the new
date

DEPOSITS & PAYMENTS

AUD500 non-refundable deposit and a AUD500 refundable bond is required to secure your
wedding date and the Mansion. The deposit is to be paid with terms and conditions signed
and returned before your booking is guaranteed. We welcome and happy for you to make
regular payments towards your wedding if you would prefer; please use the same account
details for this and advise Koendidda Country House. Remember to put your hames,
wedding date as a reference when you make a payment and email me the transaction note
so | can add it to your file. If pre-payment is not made, full payment is required a minimum of
7 business days prior to your wedding. Any incidentals can be settled at check out.

WEDDING DETAILS

You are required to provide us in writing, particulars of required areas, beverages,
entertainment, technical requirements, starting, and finishing times in connection with your
wedding day. Appendix A. These details are required at least three (3) weeks before your
Wedding Day. The final attendance numbers must be notified (5) business days prior to your
wedding. Any reduction in attendance numbers within (5) business days will be subject to
the full contracted amount. Example: your approximate number of guests is 90 when
confirming your booking, paying your deposit, and agreeing to the package’s minimum
number, which may say 70. Then, (5) business days from your wedding, when final numbers
are required, only 60 guests can attend the event. You will be then charged for the 70
minimum as listed on your package.

Koendidda Country House B&B is a privately owned guest house. Anyone in your party
creating nuisance may be asked to leave the premises immediately and will be liable for any
damages caused either to other guests or the proprietor.

WEDDING CANCELLATION
All cancellations are required in writing.
All deposits / payments are non-refundable, however, transferrable

Notice within 1 month of your wedding date, 100% of the wedding cost will be charged if not
already paid.

ACCOMMODATION

As hiring Koendidda Country House exclusively, there is no need for advance bookings.
Final room list complete with any dietary requirements and or allergies is required 4 business
days prior to your event. Check in is at 2.00pm and check out is at 12.00 noon.
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CIRCUMSTANCES BEYOND THE CONTROL OF KOENDIDDA COUNTRY HOUSE

If Koendidda Country House is unable to provide the facilities or any other arrangements for
your wedding or any part thereof, or to otherwise perform the terms of this agreement and
Koendidda Country House’s failure is due to circumstances beyond its decision or
control, Koendidda Country House is not responsible for any costs, damages, or expenses
that you may suffer or incur.

As you have advised that you do not need the assistance of Koendidda Country House
wedding coordinator Koendidda requests final summary and event run sheet with bump in
and bump out times and full supplier name and contact details.

CONDUCT OF THE WEDDING
Your wedding must be conducted in an orderly and lawful manner.

Koendidda Country House may terminate your wedding if it believes that your wedding is not
being conducted in an orderly and lawful manner.

Koendidda Country House has no responsibility to you for any costs, damages, or expenses
that you may incur in relation to Koendidda Country House’s termination of your wedding.

Koendidda Country House may exclude or remove any persons or possessions from your
wedding or from Koendidda Country House premises.

This Property practices principles of responsible service of alcohol. Koendidda Country
House reserves the right to refuse service and/or exclude any guest from the function or
from the premises if the client is aggressive, destructive, or intoxicated.

LOSS AND DAMAGE

You are responsible for all loss and damage to Koendidda Country House (including
Koendidda Country House Premises and any fixtures, furnishings, or goods on Koendidda
Country House) caused by or arising from any act or omission by you, your guests or any
other persons attending your wedding or present in Koendidda Country House’s rooms.

Koendidda Country House will take the most extreme care, but no responsibility will be taken
for any loss or damage to merchandise, decorations, cakes, or any personal property prior
to, during or after weddings.

You must ensure that nothing is nailed, screwed, or adhered in any way to any wall, door, or
other part of the building unless prior permission is granted by Koendidda Country House.

DIETARY REQUIREMENTS

We are happy to organise special meals for IN HOUSE guests with dietary requirements,
and we ask for notification of these dietary requirements 5 days prior to the wedding day.
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BAR & BEVERAGES

Under any circumstances are BYO drinks of any kind are to be brought into our ceremony
and receptions venues. RSA laws apply and will be honoured, as is our duty under Victorian
Licensing Laws.

No minors will be served.
MUSIC

We recommend professional entertainment companies for reception music, however, can
assist if power is required.

EXTERNAL SUPPLIERS

Koendidda Country House B&B acts as an agent for external suppliers, such as Caterers,
Photography and Videography, Decorators, Cake Supplier, and others, therefore the
suppliers hold all responsibility for their services.

ITEMS NOT COLLECTED

Any items that have not been collected after the event will be donated to charity within (10)
days.

KOENDIDDA COUNTRY HOUSE WAIVERS RESPONSIBILITY FOR:
Theft, damage, or loss of any goods brought onto Koendidda Country House Premises

Any introduction of food to the wedding and the effect of thereatfter.

SUBSTITUTION OF CEREMONY AND RECEPTION VENUES

Koendidda Country House may assign you to another area or room for your wedding if the
area or room originally designated for your wedding is unavailable for any reason, extreme
weather condition or believes the area of originally designated for your function is deemed
inappropriate.

Mansion bathroom facilities is only for in house guests.

The decision to move the reception venue in the event of extreme weather is the
responsibility of the bride and groom based on advice from Koendidda Country House B&B.
However, Koendidda Country House B&B reserves the right to overrule the decision if
deemed necessary.

This decision must be made no later than 8.00am on the day of your wedding.

In the situation of forecast extreme weather, a waiver will be required to be sign on the
morning of the wedding to release Koendidda Country House B&B from liability of you and
your guests ‘safety.
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CONFETTI, PETALS & BUBBLES

ALL confetti are prohibited.

Bubbles and petals are the exception. All waste must be put in the receptacles provided
No metal cut sprinkles, crystals, glitter allowed (including on tables for your reception).
RECORDING OF YOUR WEDDING

Koendidda Country House reserves the right to use any image or video taken from the
event, for the purpose of any legitimate advertising or marketing activities to use on all or
any media platforms including internet, newspaper, and television.

PRICE VARIATIONS

Whilst every effort is made to maintain prices as printed or quoted, they may be subject to
increase without notice to cover unforeseen price rises. Please note: each package is
increased on January 1 each year; unless a payment to secure your date is made prior to
this date. If your wedding date is changed to the next year for any reason, the new wedding
package prices and venue hire fees will apply.

FIRES, BBQ'S AND TOTAL FIRE BANS

Portable gas appliances i.e., BBQ’s, ovens etc (on legs or wheels) which prevent them from
sitting directly on the ground are permitted, except on total fire ban days. Portable
appliances that sit on the grass are not permitted. Hot oil, hot or frozen liquid from the BBQs
must be taken with you when you leave.

The discharging of fireworks anywhere on Koendidda Country House is prohibited.

The lighting of fires and use of fire fuelled cooking utilities such as (but not limited to)
woodfired pizza ovens, is not permitted on Total Fire Ban days.

PUBLIC LIABILITY

All third-party suppliers, where permitted, must have public liability insurance to the value of
$10 million.

Koendidda Country House reserve the right to request evidence of the supplier’s insurance
prior to the applicant being provided use of the venue. Such evidence to be in the form of a
certificate of currency issued by the insurer (not the broker).

POWER
There is three-phase and single-phase power available around the Garden.
Hirers are required to provide their own electrically tested and tagged extension leads.

For any after-hours functions, the Garden has minimal lighting any additional lighting will
need to be organised by the hirer at the hirer's expense.
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PARKING

Free car parking and bus access is available in the paddock adjacent to the Mansion. Note
seven (7) steers will be moved so as not to cause any issues or inconvenience. This cost
has been built into your overall package.

It is the responsibility of the hirer to provide a parking / bus sign & a person to set these up
and direct traffic at the expected arrival time.

RESPONSIBILITIES OF THE HIRER i.e., Bride & Groom

The hirer is responsible for organising all aspects of their event including: < Event
management and production. « Catering. * Toilet facilities (if extra are required). » Staging,
lighting, and audio. « Theming and decoration.

A representative of the hirer must be always present on-site during the event bump in and
bump out.

SMOKING

The following changes to the VIC Smoke-free Environment Act, 1600, how apply to any
buildings within the Garden: « From 1 July 2007, commercial outdoor dining areas in VIC will
be smoke-free. « Smoking will be banned within four (4) metres of a pedestrian entry or exit
from a hospitality venue (the '4 metre law'). Or in this case the Mansion itself. The bans
apply to any ignited smoking product including cigarettes, pipes, and water pipes. Koendidda
Country House provides designated smoking areas for all its reception guests and as hirer
you agree to enforce these areas with your guests.

In paying the booking deposit, these terms and conditions are binding upon the client.
CATERING

Your caterer must have the relevant licences, and these must be supplied one (1) month
before the event takes place only and they must also have completed an on-site induction.

INDEMNITY
The hirer or any associated person shall indemnify Koendidda Country House against:
Loss or damage to Koendidda Country House or garden,

Claims by any person against Koendidda Country House in present of personal injury or
death, or loss of or damage to any property, arising out of or because of the hirer's use of
the venue or the venue facilities, but the hirer's liability to indemnify Koendidda Country
House shall be reduced proportionately to the extent that any act or mission of Koendidda
Country House or employees of Koendidda Country House may have contributed to the loss,
damage, death, or injury.

Fees displayed are GST inclusive unless otherwise specified.
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COVID-15 REQUIREMENTS

Due to the ongoing pandemic, any regulations in place from the Federal or Victorian State
Government must be observed. It is the hirer's responsibility to be across these regulations
and ensure that they are enforced at their event/function. If your event needs to be cancelled
due to your lack of compliance with the regulations, Koendidda is happy to discuss your
options for a postponement, however, no refund will be provided. Electronic check-in is no
longer required.

COVID-19 SAFETY PLAN.

Koendidda Country House has developed a covid safe plan. Suppliers & guests to
Koendidda Country House must abide by all Covid Safety Plans. The responsible person
must develop and comply with a COVID-19 Safety Plan that addresses the safety measures
in the checklist. COVID-19 Safety Plans and registration are mandatory for weddings. Under
the VIC Public Health Orders all wedding services and gatherings after wedding services
must have a COVID-19 Safety Plan.

All wedding services and gatherings after wedding services must register as COVID Safe.
Prepare and complete the plan in consultation with Koendidda staff and provide a copy.
Keep your plan up to date You may need to update the plan in the future, as restrictions and
orders change. It is your responsibility to always have an up-to-date plan and to show it to an
authorised officer if requested.

Accepting in form of signature to the above T&C'’s

Signature of Hirer Sighature of Koendidda Country House
Name of Hirer Name of authorised signatory
Date Date
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